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Question 1a  

 

Higher scoring response  

 

Both these workers are correct for full marks. 

The candidate has addressed the command verb “identify” and just stated the names of 
the health and social care professionals. 

 

Lower scoring response  

 

 

The social worker is correct, but domiciliary care is incorrect. 

A care worker is already given in the scenario and the question asks for another health 
and social care worker. There are a number of possible answers such as: doctor, nurse, 
occupational therapist, care manager, support worker, pharmacist, psychiatrist and 
consultant. 

  



 

 

 

Q 1b Higher Scoring Response 

 

Firstly, this answer identifies and describes Bill’s medication needs. 

Secondly, his personal care re food is described correctly (according to the command 
verb) to meet the special dietary requirement for his diabetes. 

 

Lower scoring response  

 

 

 

The candidate identifies and describes personal care needs re washing in the first 
paragraph, but then repeats personal care in the second paragraph. The personal care 
point is stated and could have gained an extra mark by the support with washing to keep 
Bill clean/hygienic. In order to score two additional marks, the candidate could have 
made a different point re providing some leisure or creative activities for Bill within a 
safe and supportive setting. 

  



 

 

 

Question 1c  

 Higher scoring response:  

 



 

 

 

 

 

At Level 3, this response is clear and succinct but shows a thorough knowledge and 
understanding with comprehensive linkages to focus on staff safety. The candidate 
identifies and describes (according to the correct command verb) the importance of PPE 
and checking that equipment is safe for staff to use. There is reference to policies and 
procedures and training to raise staff awareness about safety. 

Also the use of risk assessments means that potential hazards can be identified and 
strategies /actions then put in place to prevent injury to staff. 

 

Lower scoring response  

 

 

There is no rewardable material. The candidate does not answer the set question and 
appears to be focusing on service user safety, instead of staff safety. 

  



 

 

 

Question 1d  

Higher scoring response  

 

 



 

 

 

This candidate has a sound understanding of partnership working and provides a 
balanced response discussing (command verb) both the advantages and the 
disadvantages. Ideas are explained and developed; as seen in the final sentence where 
reference to a lack of funding could cause partnerships to fail since certain services are 
too costly and cannot be provided to support Bill. 

 

Lower scoring response  

 

 

This candidate has some sound basic knowledge and understanding but there is limited 
development .The answer does provide some balance in providing an advantage and a 
disadvantage, but it is very brief with limited discussion and only at level 1. In order to 
move into level 2, the candidate would need to provide more expanded ideas discussed 
such as for example the advantage of a range of services and specialists providing better 
and quicker access to treatments for Bill. 

  



 

 

 

Question 2a  

Higher scoring response  

 

 

Good response:  CQC named (1) by inspection (1) 

 

Lower scoring response  

 

0 mark. Incorrect answer. 

The correct answer could be the CQC (Care Quality Commission), CSSIW (Care and 
Social Services Inspectorate) or RQIA (Regulation and Quality Improvement 
Authority) for 1 mark. 

The other mark could be a description of what they do e.g. visit /observe, interview 
staff, interview service users/relatives, publish a report, follow up complaints for 1 
mark. 



 

 

 

Question 2b  

Higher scoring response  

 

 

Good response: full marks. Whistleblowing (1), issue of misconduct (1), refer to 
management (1), inspection to improve standards (1) 

 

Lower scoring response 

 

Poorer response: 2 marks. Complain to care manager (1), service users at risk (1) 
however, no marks awarded for the second paragraph. The candidate could have gained 
an additional 2 marks by making reference to the Whistleblowing process made to an 
external agency such as the CQC or to the media because of concerns about the poor 
quality of care being offered to the service users. 



 

 

 

Question 2c  

Higher scoring response  

 

 

 

Good response : Level 3 good knowledge and understanding of staff accountability to 
an appropriate and  named  professional body( HCPC). The candidate has a good 
understanding of what accountability means within this context and provides detailed 
and appropriate evidence which is clearly explained (according to the correct command 
verb). 

  



 

 

 

Lower scoring response  

 

 

Weaker response: no rewardable material. 

The candidate does not answer the questions and appears to be unaware about the 
meaning  of the term “professional bodies” (yet stated clearly within the 
specification).The candidate could have stated reference to the HCPC or NMC in this 
context and explained the training and education updates required and ongoing 
professional development and training for revalidation procedures. There could have 
been some reference to professional codes of conduct and standards, such as the 
safeguarding regulations, for example. 

  



 

 

 

Question 2d  

Higher scoring response 

 

Good response: Level 3 response providing an appropriate discussion giving details 
appropriate to the scenario. The candidate is aware of some possible conflicts between 
what Tara wants and what is safe for her or for her child, for example. The command 
verb “discuss” is addressed. 

 



 

 

 

Lower scoring response  

 

 

Weaker response at level 1 .There are some isolated elements of knowledge and 
understanding, but not always with a focus on the set question. Conflict between the 
promotion of Tara’s right and health and social care staff is stated which could have 
been developed further in terms of funding issues and the availability of the required 
resources. Also there could be a key issue related to Tara’s right to her confidentiality 
conflicting with her right to safeguarding such as if for example, she became in danger 
of abuse. 

  



 

 

 

Question 3a 

Higher scoring response  

 

  

Good response: full marks: for scared/anxious, an additional mark for identifying her 
communication difficulties.  

 

Lower scoring response  

 

Weaker response: 1 mark for a lack of resources. However, the candidate has 
highlighted given facts on the scenario text which could have gained marks such as 
“hearing impairment”, “difficult to communicate” and “anxious”. 

  



 

 

 

 

Question 3b 

Higher scoring response  

 

Good response: full marks: Data Protection Act (1), Keeping information secure (1), staff 
involved on a need to know basis (1) and meetings held in private rooms (1). 

  



 

 

 

Lower scoring response  

 

 

Weaker response:  Private place for meetings e.g. GP’s office (1) 

Additional marks could have been achieved by reference to: 

Communicate with only those on a need to know basis (1) by adhering to legal and 
requirements specified by codes of practice (1). 

Safe and secure storage and retrieval of medical and personal information (1) by 
applying  

The requirements of the Data Protection Act (1). 

  



 

 

 

Question 3c  

Higher scoring response  

 

Good response: A high Level 2 response with accurate knowledge and understanding 
applied appropriately to the scenario. The responsibilities have been explained so the 
correct command verb has been addressed. 

  



 

 

 

Lower scoring response  

 

 A detailed explanation of the one issue of confidentiality to achieve level 1. 

The candidate could have gained more marks from reference to some other ideas such 
as putting Melanie at the centre of service provision and promoting individualised care 
for her education and training in preparation for her future career preparation. 

  



 

 

 

Question 3d  

Higher scoring response  

 



 

 

 

Good response: A high Level 2 detailed response providing appropriate evidence directly 
related to the scenario. 

Several ideas have been identified and developed such as the additional teaching 
support to be provided so that Melanie does not fall behind with her educational 
progress. The command verb has been addressed appropriately. 

 

Lower scoring response  

 

 

A low level 1 response with limited knowledge or understanding. The candidate is aware 
of the need to involve Melanie in decision-making to assist her empowerment. However, 
the response is generic and lacks specific examples of what could be done for Melanie. 

 

  



 

 

 

Question 4a  

Higher scoring response  

 

 

   Good response: full marks. Communication skills (1), organisational skills (1). 

  



 

 

 

4a Lower scoring response 

 

 

 

No rewardable material. 

Not answering the set question. 

Skills identified could include: 

Compassion/empathetic/caring, confident, patience, maths skills, record keeping 
/note taking, observational skills, problem-solve, adaptable/flexible, 
communication/listening skills, competent to carry out procedures, can follow 
instructions/good attention to detail, organisational skills. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

4b Higher scoring response 

 

 

Full marks. Two appropriate policies named (Confidentiality and Safeguarding policies 
and explained. 

 

  

4b Lower scoring response: 

 

 

Weaker response: 1 mark awarded for reference to the Health and Safety Act (producing 
a named policy). The candidate could have achieved another mark by clarifying that the 
“confidentiality?“ was a Confidentiality Policy. This candidate could have achieved full 
marks if there was a description of these two policies. 

A range of policies could have been stated such as the Medication Policy, the 
Complaints/Whistleblowing Policy or the Clinical Guidance Policy. 

 

 

 



 

 

 

4c Higher scoring response 

 

 

 

Higher scoring response: Level 3 response explaining two ways by internal and 
external monitoring. The candidate demonstrates accurate and thorough knowledge 
and understanding with Clear reference and linkage to the scenario with appropriate 
explanation to address the command verb. 

 

 

 

 

 



 

 

 

Lower Mark response 

 

 

Weaker response: Level 1 with only one way of monitoring by the manager has been 
briefly explained. The candidate could have explained about staff appraisal systems 
and the need to provide additional training /CPD in order to support skills training. 

This candidate could have raised their marks by identifying and explaining another 
way to monitor such by using service user feedback or by external inspection by the 
CQC to see that staff know and understand how to implement the hospital’s policies. 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

4d Higher scoring response 

 

 

Higher level 2 response answering the set question providing a balanced response 
for both children and families, giving appropriate evidence linkages explanation 
and some discussion to address the command verb. 

 



 

 

 

4d Lower scoring response 

 

 

 

This response at level 1 presents some appropriate knowledge and understanding, 
but with little development, exemplification or discussion relevant to the set question. 
The candidate could have made reference to the causes of the negative effects such 
as from poor hygiene control leading to infection and superbug diseases such as 
MRSA leading to increased morbidity and mortality rates. Therefore the children may 
have to stay in hospital longer with effects on their families to cause additional stress 
and even the extra costs of transport and even hospital car parking which may put 
the families under financial pressure. 

 

 

 
      


